From: A(038)H van Wyk

To: Microsoft ATR
Date: 1/2/02 9:15pm
Subject: Microsoft Settlement

Please ensure that this issue is settled swiftly. I do not think that prolonging matters will serve my well in
my capacity as a consumer in these uncertain times. I urge you to ipliment the settlement as it stands as a
fair and reasonable measure.

Thank you

Andre van Wyk
St. Pierre
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